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The product: 
FoodWill is a donation service application that moves 
ready meals to donation services.

Project overview

Project duration:
3 weeks
May-June 2022



The problem: 
Feeding people in need with fresh cooked food 
made at home.

Project overview

The goal: 
Saving the wasted household food and feeding 
others with quality home made taste meal.



My role: 
UX and UI designer,Project researcher

Project overview

Responsibilities: 
User research, wireframes and prototypes and 
final product in an app



Understanding
the user

● User research

● Personas

● Problem statements

● Competitive audit

● Ideation



User research: summary

The research study is based on primary data and participants were asked how would they participate in 
distributing extra plate for donation, using an app. Tracking the food delivery to the centers and sharing 

a good action moreover inviting and encouraging others to participate.



Persona 1: Name

Problem statement:

Mari is a housewife

who needs share her 

extra prepared meal 

because loves to share 

her food.



Persona 2: Name

Problem statement:

Phil is a Project manager

who needs to manage wasted 

food

because extra food can reach to 

donation center.



Competitive audit
Goal: Saving food and feeding hunger with homemade food.



Ideation

User starts to cook food and 

upload it on app ready for 

pick up and delivery as 

donation.



● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design



Digital wireframes Digital wireframes 

FoodWill  homepage 

includes App service 

information and user location 

map 

(feedback: adding language 

option and finding recipes on 

app.

Description of 
Company with a 
hero picture

Map locator of 
user



Low-fidelity prototype

The link on low fidelity prototype 

are navigating user through the 

map in almost every page there is 

an access to other pages

Screenshot of 
prototype with 
connections or 
prototype GIF



Usability study: parameters

Study type:
Unmoderated usability study

Location:
USA, Remote

Participants:
5 participants 

Length:
30-40minutes



Usability study: findings

Insert a one to two sentence introduction to the findings shared below.

Users looking for easy 
offering donation.

Finding Finding Finding

People prefer to not donate 
money and sharing food is 
an option that they liked.

Users look for quick steps 
to finish the journey and 

share the result with friends 
and family.

1 2 3



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups

Adding sharing the donations 

to encourage others

Before usability study After usability study



Mockups

Adding a quick start button 

on the home page 

Mockup 2 
before 

Mockup 2 
after

Before usability study After usability study



Mockups



High-fidelity 
prototype

According to feedbacks and 

research user want to be 

able to navigate through the 

app and have access to main 

pages on every point



Accessibility considerations

Language option has been 
added 

Color contrast is 
considered for all type of 

users with sight difficulties 

There are small icons and 
descriptions next to each of 

them.
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● Information architecture

● Responsive designResponsive Design



Sitemap

Short steps to reach to the 

final product is the main aim.



Responsive designs

Mobile app and the website 

design both have the same 

template. The user journey is 

kept short and direct for 

reaching to the final product.



● Takeaways

● Next stepsGoing forward



Takeaways

Impact:

FOODWILL is sharing fresh cooked food 

distribution service to avoid wasting 

household food and instead feeding 

hunger with standard quality food 

What I learned:
Users can stay on the journey if the flow is easy 
and the journey is simple, straightforward, short, 
and makes him/her feel good for doing good.



Next steps

I am going to replace the 
Recipe section with more 

usable content (still 
working on it)

Researching about how to 
bring trust and safety to the 

product

Interviewing more users 
and researching to develop 

and improve the app/
Website
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Looking forward to hearing from you !

shmtlb@gmail.com
https://www.linkedin.com/in/shimamudakha/
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